`My/their complaint/compliment/comment/suggestion is:
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Please continue on a separate sheet if necessary.  Thank you for taking the time to tell us your views.  
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Complaints, Compliments, Comments and Suggestions

Help us get it right

Please tell us what you think about the services provided by Scarborough, Whitby and Ryedale Mind.  If you feel you have received a good service or would like to make a comment, please use this form.

If you are unhappy about the service you receive or feel you have been unfairly treated, you can make a complaint.  We welcome all complaints and take them seriously. All complaints are treated in confidence.  If you wish, a relative, friend or advocate can write to us, speak on your behalf and be with you at every stage of your complaint.

You can also write to us in a letter or complete the online form . For further information contact us below:
First Floor, 24 Huntriss Row Scarborough YO11 2EG or Telephone us on 01723 339838 or email info@swrmind.co.uk
Please make sure you tell us your name, address and telephone number if you are making a complaint.  
How to complain 

First Step: Tell a member of staff if you are unhappy with the service you receive or a decision that has been made.  They will try to sort out the problem.

Stage 1 Complaint: If you are not happy with their response, fill in the form on the back of this leaflet, telephone or email us as shown above.  Our Service Manager (may change) will look into your complaint.  They will write to you and let you know what they have found out and what SWR Mind will do about it.  We aim to respond to you within ten working days.

Stage 2 Complaint: If you are unhappy with the outcome of Stage 1 you can contact the Chief Executive Officer (CEO), who will look into your complaint and what we did about it.  They will write to you and let you know what they have found out and what SWR Mind will do about it.  We aim to respond to you within ten working days.

Stage 3 Complaint: If you are still unhappy, you can contact the Chair of our Board of Trustees on the number above.  They will look into your complaint and what we did about it.  They may ask a Complaints Panel to review what has happened.  The Chairperson will explain this to you in more detail. 

Other ways to complain: You can always contact any of the following, for example, for independent advice: Citizens Advice Bureau, Housing Aid or Law Advice Centre, a solicitor, your local councillor or your MP.
I would like to make a 


□ Complaint


□ Compliment


□ Comment


□ Suggestion

Name ............................................................................................................

Telephone number .......................................................................................

Address .........................................................................................................

.......................................................................................................................

If you are writing this on behalf of someone else, please complete their details below.  If they are able, please ask them to sign to confirm they are aware of and in agreement with the comments made on their behalf.

Name ............................................................................................................

Telephone number .......................................................................................

Address .........................................................................................................

.......................................................................................................................

I agree to .............................................................. writing this on my behalf

Signed .................................................................. Date ...............................

Please write the complaint/compliment/comment/suggestion on the back of this sheet.  
